TO: Don Breidenbach Sr.

FROM: Jocelyn Pittel

SUBJECT: Wayne Hoffman

DATE December 7, 1984 (6186)

COPIES: Executive Staff ‘[ ojw

This is to let you know that WAYNE HOFFMAN is the current
rave in Montana.

John Bailey has spoke very highly of Wayne in how he has
handled the installation.

With all the problems we have experienced with the KTS
installation - missing programs, bugs, inflexibility etec.,
Wayne has proved to be a true problem solver. Without him, I
think John would have truly rejected the package and sent it
back. Wayne has not only gone around the problems regarding
the software but also shown the customer the POWER OF PICK,
thereby giving the customer another comfort base...(therefore
TCW can also collect monies owed).

Wayne, thank you for doing a great job. It's not over yet,
but keep up the good work.




